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PCN Number:  07/2022 

Title: Exchange of Getting Started 
Guide  

Product Family: ace & dart  

Release date: September 27th, 2022 

Contact:     Basler Support  

Type of Change:   

 Miscellaneous     Firmware     PC Software 

 Product design   Process 

 

Reason for Change 

We continuously optimize our products and processes. For this reason we decided to 
optimize our Getting Started Guide. The Getting Started Guide is a letter where we 
explain how to get started with a camera. Until today it is enclosed in every box within 
which the camera is delivered.  

This change will lead to a better quality of information for our customers by using our 
online product documentation. Furthermore, we avoid the usage of unnecessary paper 
which is often discarded. This takes us one step closer to less paper consumption in 
terms of sustainability. 

Change Description 

 
The Getting Started Guide which is enclosed within the box of each camera will be 
exchanged by an universal product inlay card.  
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This card contains a CR-Code which gives you the possibility to access the full 
manual of the camera directly by a mobile device. In the manual you will find all 
information regarding how to get started with a camera and important safety 
instructions. 

 

 Affected models and expected first production / shipping date 

 

Model Part Number Production/ 
Shipping Date 

ace Cameras 

acA1280-60gc 106487 Q4/2022 

acA1280-60gm 106486 Q4/2022 

acA1300-22gc 106514 Q4/2022 

acA1300-22gm 106513 Q4/2022 

acA1300-30gc 104846 Q4/2022 

acA1300-30gm 104845 Q4/2022 

acA1300-60gc 106201 Q4/2022 

acA1300-60gm 106200 Q4/2022 

acA1300-60gmNIR 106202 Q4/2022 

acA1600-20gc 104848 Q4/2022 

acA1600-20gm 104847 Q4/2022 

acA1600-60gc 106204 Q4/2022 

acA1600-60gm 106203 Q4/2022 

acA1920-25gc 106494 Q4/2022 

acA1920-25gm 106493 Q4/2022 

acA2000-50gc 105714 Q4/2022 

acA2000-50gm 105713 Q4/2022 

acA2000-50gmNIR 106159 Q4/2022 

acA2040-25gc 105716 Q4/2022 

acA2040-25gm 105715 Q4/2022 

acA2040-25gmNIR 106160 Q4/2022 

acA2500-14gc 105393 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

acA2500-14gm 105392 Q4/2022 

acA3800-10gc 106703 Q4/2022 

acA3800-10gm 106702 Q4/2022 

acA4600-7gc 106704 Q4/2022 

acA640-120gc 104844 Q4/2022 

acA640-120gm 104842 Q4/2022 

acA640-90gc 105285 Q4/2022 

acA640-90gm 105284 Q4/2022 

acA1300-30uc 106218 Q4/2022 

acA1300-30um 106217 Q4/2022 

acA1600-20uc 106220 Q4/2022 

acA1600-20um 106219 Q4/2022 

acA1920-25uc 106229 Q4/2022 

acA1920-25um 106228 Q4/2022 

acA2000-165uc 106540 Q4/2022 

acA2000-165um 106539 Q4/2022 

acA2000-165umNIR 106554 Q4/2022 

acA2040-90uc 106542 Q4/2022 

acA2040-90um 106541 Q4/2022 

acA2040-90umNIR 106555 Q4/2022 

acA2500-14uc 106216 Q4/2022 

acA2500-14um 106215 Q4/2022 

acA3800-14uc 106537 Q4/2022 

acA3800-14um 106536 Q4/2022 

acA4600-10uc 106538 Q4/2022 

acA640-120uc 106224 Q4/2022 

acA640-120um 106223 Q4/2022 

acA640-90uc 106222 Q4/2022 

acA640-90um 106221 Q4/2022 

acA2000-340kc 105703 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

acA2000-340km 105702 Q4/2022 

acA2000-340kmNIR 106332 Q4/2022 

acA2040-180kc 105707 Q4/2022 

acA2040-180km 105706 Q4/2022 

acA2040-180kmNIR 106333 Q4/2022 

acA1300-75gc 106757 Q4/2022 

acA1300-75gm  106755 Q4/2022 

acA1440-73gc  107649 Q4/2022 

acA1440-73gm  107647 Q4/2022 

acA1920-40gc 106908 Q4/2022 

acA1920-40gm 106907 Q4/2022 

acA1920-48gc 107264 Q4/2022 

acA1920-48gm 107263 Q4/2022 

acA1920-50gc 106878 Q4/2022 

acA1920-50gm 106877 Q4/2022 

acA2040-35gc 107215 Q4/2022 

acA2040-35gm 107214 Q4/2022 

acA2440-20gc 107213 Q4/2022 

acA2440-20gm 107212 Q4/2022 

acA2500-20gc 107260 Q4/2022 

acA2500-20gm 107259 Q4/2022 

acA3088-16gc 107407 Q4/2022 

acA3088-16gm 107406 Q4/2022 

acA4024-8gc 107409 Q4/2022 

acA4024-8gm 107408 Q4/2022 

acA5472-5gc 107770 Q4/2022 

acA5472-5gm 107769 Q4/2022 

acA640-121gm 107739 Q4/2022 

acA640-300gc 106751 Q4/2022 

acA640-300gm 106750 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

acA720-290gc  107651 Q4/2022 

acA720-290gm  107650 Q4/2022 

acA800-200gc 106767 Q4/2022 

acA800-200gm 106766 Q4/2022 

acA1300-200uc 106754 Q4/2022 

acA1300-200um 106752 Q4/2022 

acA1440-220uc  107653 Q4/2022 

acA1440-220um  107652 Q4/2022 

acA1920-150uc 107262 Q4/2022 

acA1920-150um 107261 Q4/2022 

acA1920-155uc 106880 Q4/2022 

acA1920-155um 106879 Q4/2022 

acA1920-40uc 106910 Q4/2022 

acA1920-40um 106909 Q4/2022 

acA2040-120uc 107207 Q4/2022 

acA2040-120um 107206 Q4/2022 

acA2040-55uc 107211 Q4/2022 

acA2040-55um 107210 Q4/2022 

acA2440-35uc 107209 Q4/2022 

acA2440-35um 107208 Q4/2022 

acA2440-75uc 107205 Q4/2022 

acA2440-75um 107204 Q4/2022 

acA2500-60uc 107258 Q4/2022 

acA2500-60um 107257 Q4/2022 

acA3088-57uc 107403 Q4/2022 

acA3088-57um 107402 Q4/2022 

acA4024-29uc 107405 Q4/2022 

acA4024-29um 107404 Q4/2022 

acA5472-17uc 107772 Q4/2022 

acA5472-17um 107771 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

acA640-750uc 106749 Q4/2022 

acA640-750um 106748 Q4/2022 

acA720-520uc  107655 Q4/2022 

acA720-520um  107654 Q4/2022 

acA800-510uc 106765 Q4/2022 

acA800-510um 106764 Q4/2022 

acA4096-11gc 107419 Q4/2022 

acA4096-11gm 107418 Q4/2022 

acA4112-8gc 107412 Q4/2022 

acA4112-8gm 107411 Q4/2022 

acA4096-30uc 107421 Q4/2022 

acA4096-30um 107420 Q4/2022 

acA4096-40uc 107423 Q4/2022 

acA4096-40um 107422 Q4/2022 

acA4112-20uc 107414 Q4/2022 

acA4112-20um 107413 Q4/2022 

acA4112-30uc 107417 Q4/2022 

acA4112-30um 107416 Q4/2022 

dart Cameras 

daA1280-54um 106680 Q4/2022 

daA1280-54uc  106683 Q4/2022 

daA1920-30um  106686 Q4/2022 

daA1920-30uc  106689 Q4/2022 

daA2500-14um  106692 Q4/2022 

daA2500-14uc  106695 Q4/2022 

daA1920-15um  106732 Q4/2022 

daA1600-60um  106980 Q4/2022 

daA1600-60uc  106983 Q4/2022 

daA1600-60lm  107110 Q4/2022 

daA1600-60lc  107113 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

daA1280-54lm  107139 Q4/2022 

daA1280-54lc  107142 Q4/2022 

daA2500-14lm  107145 Q4/2022 

daA2500-14lc  107148 Q4/2022 

daA1920-160um  108229 Q4/2022 

daA1920-160uc  108232 Q4/2022 

daA3840-45um  108270 Q4/2022 

daA3840-45uc  108273 Q4/2022 

daA2448-70um  108619 Q4/2022 

daA2448-70uc  108622 Q4/2022 

daA720-520um  108722 Q4/2022 

daA720-520uc  108725 Q4/2022 

daA1440-220um  108728 Q4/2022 

daA1440-220uc  108731 Q4/2022 

daA1280-54um  106682 Q4/2022 

daA1280-54uc  106685 Q4/2022 

daA1920-30um  106688 Q4/2022 

daA1920-30uc  106691 Q4/2022 

daA2500-14um  106694 Q4/2022 

daA2500-14uc  106697 Q4/2022 

daA1600-60um  106982 Q4/2022 

daA1600-60uc  106989 Q4/2022 

daA1600-60lm  107112 Q4/2022 

daA1600-60lc  107115 Q4/2022 

daA1280-54lm  107141 Q4/2022 

daA1280-54lc  107144 Q4/2022 

daA2500-14lm  107147 Q4/2022 

daA2500-14lc  107150 Q4/2022 

daA1920-160um  108230 Q4/2022 

daA1920-160uc  108233 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

daA3840-45um  108271 Q4/2022 

daA3840-45uc  108274 Q4/2022 

daA2448-70um  108620 Q4/2022 

daA2448-70uc  108623 Q4/2022 

daA720-520um  108723 Q4/2022 

daA720-520uc  108726 Q4/2022 

daA1440-220um  108729 Q4/2022 

daA1440-220uc  108732 Q4/2022 

daA1600-60um  106981 Q4/2022 

daA1600-60uc  106988 Q4/2022 

daA1600-60lm  107111 Q4/2022 

daA1600-60lc  107114 Q4/2022 

daA2500-60mci 108007 Q4/2022 

daA4200-30mci 108011 Q4/2022 

daA3840-30mc 108220 Q4/2022 

daA2500-60mc 108483 Q4/2022 

daA2500-60mci 108006 Q4/2022 

daA4200-30mci 108010 Q4/2022 

daA3840-30mc 108218 Q4/2022 

daA1280-54um  106681 Q4/2022 

daA1280-54uc  106684 Q4/2022 

daA1920-30um  106687 Q4/2022 

daA1920-30uc  106690 Q4/2022 

daA2500-14um  106693 Q4/2022 

daA2500-14uc  106696 Q4/2022 

daA1280-54lm  107140 Q4/2022 

daA1280-54lc  107143 Q4/2022 

daA2500-14lm  107146 Q4/2022 

daA2500-14lc  107149 Q4/2022 

daA3840-45um  108272 Q4/2022 
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Model Part Number Production/ 
Shipping Date 

daA1920-160um  108231 Q4/2022 

daA1920-160uc  108234 Q4/2022 

daA3840-45uc  108275 Q4/2022 

daA2448-70um  108621 Q4/2022 

daA2448-70uc  108624 Q4/2022 

daA720-520um  108724 Q4/2022 

daA720-520uc  108727 Q4/2022 

daA1440-220um  108730 Q4/2022 

daA1440-220uc 108733 Q4/2022 

Customized cameras based on the same product model might be affected, please 
contact the Basler Support for clarification. 

 

Additional Information  

Basler may make changes to specifications and product descriptions at any time, 
without notice. The information in this document is subject to change without notice. 

There is no claim to exchange or update the stock or the delivered goods due to the 
PCN. This applies to customer inventories as well as Basler's own inventory. Also 
there is no claim to receive the old revision after change. 
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