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PCN Number:  02/2023 

Title: USB 3.0 Hub Product Design Update 

Product Family: Network and Peripheral Devices 

Release date: March 3rd, 2023 

Contact:  Basler Support  

Type of Change:  Product design 

 

Reason for Change 

Due to our improvement process and the actual market situation, we will update our 
USB 3.0 hub to the latest 5Gbps USB standard to fulfil the requirements of our 
customers. 

 

Change Description 

The difference between the old and the new USB Hub is the general change to the 
SuperSpeed USB 5Gbps standard. This change ensures compatibility with the different 
USB 3.x standard with 5Gbps speed. 

We decided to change the name to avoid confusion due to the different USB 
nomenclature in the field. 

 

Change Specification Old Model New Model 

Name 
USB 3.0 Hub,  
4 Ports side by side 

USB 3 Hub (5Gbps), 4-Ports side 
by side 

Standard for USB 3.0 
SuperSpeed USB 5Gbps (USB 
3.0, USB 3.1 Gen 1, USB 3.2 Gen 
1x1, USB 3.2 Gen 1) 
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Affected models and expected first shipping date 

 

Old Model 

Description 

New Model 

Description 

Part Number Revision Expected 
Shipping 
Date 

USB 3.0 Hub, 4 Ports 
side by side 

USB 3 Hub (5Gbps), 
4-Ports side by side 

2000036234 02 April 2023 

We will switch to the latest model because of the planned product design update and 
market situation of the USB 3.0 hub. Our USB interface cameras are compatible with 
this product. 

Please plan a slightly longer delivery time for the first delivery. We expect the delivery 
of the new model in April.  

 

Additional Information  

Basler may make changes to specifications and product descriptions at any time, 
without notice. The information in this document is subject to change without notice. 

There is no claim to exchange or update the stock or the delivered goods due to the 
PCN. This applies to customer inventories as well as Basler's own inventory. Also, there 
is no claim to receive the old revision after change. 
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