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PCN Number:  01/2024 

Title: Camera Label Change Phase 2 
(wing label) 

Product Family: ace Classic USB 3.0, ace U USB 3.0, 
ace 2 USB 3.0, MED ace USB 3.0, 
Microscopy Powerpack 

Release date: March 4th, 2024 

Contact:     Basler Support  

Type of Change:   

 Miscellaneous     Firmware     PC Software 

 Product design   Process 

 

Reason for Change 

As a globally distributing company, we are carefully observing increasing compliance 
requirements of different countries all over the world. Such compliance regulations are 
often linked to certification processes and labeling obligations. In order to comply with 
these regulations, an increasing number of different logos has to be printed on our 
products.  

To print the additionally required logos onto the cameras, the label size and design on 
the Basler camera families will change. Affected by this change are labels on the 
products as well as labels on the packages. While the labels on the products will 
change in their size, the product package label size will remain the same. 

With this letter we inform you about the size and layout change of the label for the 
second label change. This letter does not provide information about which particular 
Basler product meets which specific certification. For this, please refer to our Basler 
Product Documentation or contact our Basler Support.  
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Change Description 

The change will take place in three stages, differing in the camera label format. The 
following three formats will be used, based on the available space on the camera 
housing: 

- Phase 1: a single label for cameras that offer a large enough surface area.  
- Phase 2: a wing label design for cameras that offer slightly smaller areas 

on their housing. 
- Phase 3: a three-label design for remaining families which do not fit the two 

formats above. 

With this product change notification we would like to inform you about the second 
label change with wing label formats.  

 

Basler camera family Interface 

ace Classic USB 3.0 

ace U USB 3.0 

ace 2 USB 3.0 

MED ace USB 3.0 

Microscopy Powerpack USB 3.0 

Table 1: Camera families with wing label format 

 

An additional product change notification letter for the third label change will follow in a 
short period of time. 

 

With these label changes, we implement the following additional certification marks on 
our camera and packaging labels: 

- UKCA (United Kingdom) for all cameras that formerly had  CE approval 
- WEEE garbage bin (Europe) for cameras produced in Germany 
- KC (Korea) for certified cameras whose label was previously too small 
- BIS (India) for cameras that have been certified 

 

Please note that if your camera is not equipped with a certain certification, the specific 
space on the label will be left blank.  
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The following pictures show the difference between the old and new product label 
layout:  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Picture 1: Old label from ace USB 3.0 camera,  
size: 24mm x 17mm 

Pictures 2-4: New wing label, sample print with imaginary 
information 

 

The following pictures show the difference between the old and new package label 
layout – the size of the package label and the position of the data matrix code stay the 
same. The layout is similar for all camera interfaces.  

 

 

 

 

 

 

 

 

 

 

Picture 5: Old package label design (similar for all camera interfaces) 
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Picture 6: New package label layout, sample with imaginary information (similar for all camera interfaces) 

 

Affected models and expected first production / shipping date 

 

Model Part 
Number 

Revision Production 
/shipping Date 

ace Classic USB 3.0 

  acA1600-20uc - ICX274 106220 24 CW 12 (2024) 

    

  acA2000-165um - CMV2000 106539 30 

CW 12 (2024) 

  acA2000-165uc - CMV2000 106540 30 

  acA2040-90um - CMV4000 106541 31 

  acA2040-90uc - CMV4000 106542 30 

  acA2040-90umNIR - CMV4000 106555 30 

    

  acA1920-25um - MT9P031 106228 15 

CW 12 (2024) 

  acA1920-25uc - MT9P031 106229 16 

  acA2500-14um - MT9P031 106215 21 

  acA2500-14um CS-Mount - MT9P031 106458 15 

  acA2500-14uc - MT9P031 106216 22 

  acA2500-14uc CS-Mount - MT9P031 106459 17 

  acA3800-14um - MT9J003 106536 24 
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  acA3800-14uc - MT9J003 106537 24 CW 12 (2024) 

    

ace U USB 3.0 

  acA640-750um - Python300 106748 28 

CW 12 (2024) 

  acA640-750uc - Python300 106749 28 

  acA800-510um - Python500 106764 28 

  acA800-510uc - Python500 106765 28 

  acA1300-200um - Python1300 106752 27 

  acA1300-200uc - Python1300 106754 27 

  acA1920-150um - Python2000 107261 19 

  acA1920-150uc - Python2000 107262 20 

  acA2500-60um - Python5000 107257 19 

  acA2500-60uc - Python5000 107258 20 

    

  acA1920-155um - IMX174 106879 25 

CW 12 (2024) 

  acA1920-155uc - IMX174 106880 25 

  acA1920-40um - IMX249 106909 23 

  acA1920-40uc - IMX249 106910 23 

  acA2040-120um - IMX252 107206 28 

  acA2040-120uc - IMX252 107207 28 

  acA2040-55um - IMX265 107210 28 

  acA2040-55uc - IMX265 107211 28 

  acA2440-35um - IMX264 107208 27 

  acA2440-35uc - IMX264 107209 27 

  acA2440-75um - IMX250 107204 27 

  acA2440-75uc - IMX250 107205 27 

  acA3088-57um - IMX178 107402 15 

  acA3088-57uc - IMX178 107403 16 

  acA4024-29um - IMX226 107404 18 
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  acA4024-29uc - IMX226 107405 18 

CW 12 (2024) 

  acA720-520um - IMX287 107654 14 

  acA720-520uc - IMX287 107655 15 

  acA1440-220um - IMX273 107652 14 

  acA1440-220uc - IMX273 107653 15 

  acA5472-17um - IMX183 107771 14 

  acA5472-17uc - IMX183 107772 14 

    

  Basler MED ace 2.3 MP 164 mono 107495 7 

 
CW 12 (2024) 

  Basler MED ace 2.3 MP 164 color 107496 7 

  Basler MED ace 2.3 MP 41 mono 107611 7 

  Basler MED ace 2.3 MP 41 color 107610 7 

  Basler MED ace 5.1 MP 35 mono 107613 8 

  Basler MED ace 5.1 MP 35 color 107612 8 

  Basler MED ace 5.1 MP 75 mono 107497 8 

  Basler MED ace 5.1 MP 75 color 107498 8 

  Basler MED ace 6.4 MP 59 mono 108142 3 

  Basler MED ace 6.4 MP 59 color 108143 3 

  Basler MED ace 20.0 MP 17 mono 108144 3 

  Basler MED ace 20.0 MP 17 color 108145 3 

    

 
ace 2 USB 3.0 

  a2A1920-160umBAS - IMX392 107820 24 

CW 12 (2024) 

  a2A1920-160ucBAS - IMX392 107821 25 

  a2A1920-160umPRO - IMX392 107961 16 

  a2A1920-160ucPRO - IMX392 107962 15 

  a2A3840-45umBAS - IMX334 108014 16 

  a2A3840-45ucBAS - IMX334 108015 17 

  a2A3840-45umPRO - IMX334 108125 11 
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  a2A3840-45ucPRO - IMX334 108126 11 

CW 12 (2024) 

  a2A2590-60umBAS - IMX334ROI 108028 14 

  a2A2590-60ucBAS - IMX334ROI 108029 15 

  a2A2590-60umPRO - IMX334ROI 108129 11 

  a2A2590-60ucPRO - IMX334ROI 108130 11 

  a2A5328-15umBAS - IMX540 108115 14 

  a2A5328-15ucBAS - IMX540 108116 13 

  a2A5328-15umPRO - IMX540 108119 15 

  a2A5328-15ucPRO - IMX540 108120 14 

  a2A4504-18umBAS - IMX541 108161 15 

  a2A4504-18ucBAS - IMX541 108162 14 

  a2A4504-18umPRO - IMX541 108165 15 

  a2A4504-18ucPRO - IMX541 108166 14 

  a2A5320-23umBAS - IMX542 108171 15 

  a2A5320-23ucBAS - IMX542 108172 14 

  a2A5320-23umPRO - IMX542 108175 15 

  a2A5320-23ucPRO - IMX542 108176 14 

  a2A4096-30umBAS - IMX545 108408 10 

  a2A4096-30ucBAS - IMX545 108409 10 

  a2A4096-30umPRO - IMX545 108420 10 

  a2A4096-30ucPRO - IMX545 108421 10 

  a2A2840-48umBAS - IMX546 108412 10 

  a2A2840-48ucBAS - IMX546 108413 11 

  a2A2840-48umPRO - IMX546 108424 10 

  a2A2840-48ucPRO - IMX546 108425 11 

  a2A2448-75umBAS - IMX547 108416 10 

  a2A2448-75ucBAS - IMX547 108417 11 

  a2A2448-75umPRO - IMX547 108428 10 

  a2A2448-75ucPRO - IMX547 108429 11 
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  a2A2600-64umBAS - GMAX2505 108370 12 

CW 12 (2024) 

  a2A2600-64ucBAS - GMAX2505 108371 12 

  a2A2600-64umPRO - GMAX2505 108372 12 

  a2A2600-64ucPRO - GMAX2505 108373 12 

  a2A4200-40umBAS - GMAX2509 108362 11 

  a2A4200-40ucBAS - GMAX2509 108363 11 

  a2A4200-40umPRO - GMAX2509 108364 11 

  a2A4200-40ucPRO - GMAX2509 108365 11 

  a2A4508-20umBAS - GMAX2518 108456 6 

  a2A4508-20ucBAS - GMAX2518 108457 6 

  a2A4508-20umPRO - GMAX2518 108458 6 

  a2A4508-20ucPRO - GMAX2518 108459 6 

    

  a2A640-240umSWIR - IMX991 108807 5 
CW 12 (2024) 

  a2A1280-125umSWIR - IMX990 108808 5 

    

Microscopy PowerPack 

Basler PowerPack for Microscopy with 
Microscopy ace 1.3 MP 48 

107224 17 
CW 12 (2024) 

Basler PowerPack for Microscopy with 
Microscopy ace 1.3 MP 200 

107386 12 

Basler PowerPack for Microscopy with 
Microscopy ace 1.3 MP 145 

107385 12 

CW 12 (2024) 

Basler PowerPack for Microscopy with 
Microscopy ace 2.3 MP Mono 

107549 10 

Basler PowerPack for Microscopy with 
Microscopy ace 2.3 MP Color 

107556 9 

Basler PowerPack for Microscopy with 
Microscopy ace 3.2 MP 

107382 14 

Basler PowerPack for Microscopy with 
Microscopy ace 5.1 MP Mono 

107550 11 

Basler PowerPack for Microscopy with 
Microscopy ace 5.1 MP Color 

107383 13 
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Basler PowerPack for Microscopy with 
Microscopy ace 12.2 MP 

107551 8 

    

ace Classic & ace U USB 3.0 production in Asia 

acA2500-14um - MT9P031 106943 21 

CW 10-12(2024) 

acA2500-14uc - MT9P031 106944 22 

acA3800-14um - MT9J003 107539 6 

acA1440-220um - IMX273 108866 2 

acA1440-220uc - IMX273 108867 2 

acA4024-29um - IMX226 109274 2 

acA4024-29uc - IMX226 109275 2 

Customized cameras based on the same product model will receive the same product 
label format as long as the label design is not part of the individually agreed 
customized specification. 

Additional Information  

Basler may make changes to specifications and product descriptions at any time, 
without notice. The information in this document is subject to change without notice. 

There is no claim to exchange or update the stock or the delivered goods due to the 
PCN. This applies to customer inventories as well as Basler's own inventory. Also 
there is no claim to receive the old revision after change. 

mailto:support.europe@baslerweb.com
http://www.baslerweb.com/
mailto:support.usa@baslerweb.com
mailto:support.asia@baslerweb.com

